
REDUCE THE RISKS REFERRAL

2. My client is unwilling to write a Home Fire Safety Plan, does not recognise their 
risks or refuses to reduce fire the risks in their home
Refer back to your own organisation. 

If you consider the level of fire risk to pose a life safety threat to themselves or others 
contact fire services for further advice and support by emailing: 
atriskgroups@frv.vic.gov.au. You can do this without your client’s consent.

3. My organisation can not help any further 

3. I am unable to seek assistance from my family or support network
If there is no one to help you reduce your fire risk, contact the fire services:
atriskgroups@frv.vic.gov.au

4. If there was a fire I don’t think I could escape without help
If you are unable to get out of your home unassisted and are alone at night, please 
contact the fire services:
atriskgroups@frv.vic.gov.au

INDIVIDUAL

SUPPORT WORKER OR SERVICE PROVIDER

2. I have started working on a plan and have made some things safer, but I need 
help with other things
Ask a family member, friend, carer or support person to assist you.  
Ask them to do the Prevent Detect Escape module to learn more. 

1. My client has fire risks and I am very concerned
Now that you have done this training, encourage your client to write their own Home 
Fire Safety Plan and support them to reduce the risks in their home.

1. I am worried about fire risks in my home
Now that you have done the Prevent Detect Escape e-learning module, try to write 
your Home Fire Escape Plan and reduce the risks in your home.

This resource is from the e-learning module Prevent Detect Escape - 
Home fire safety for people at higher risk
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