Triple Zero (000)
Emergency Call Script

ﬂ Police, Fire or Ambulance?

Choose which service you need. ie
say. Police or Fire or Ambulance

What is the address of your
emergency?

Say the address of the emergency

eg home address.
Say a number, street and suburb

Tell me exactly what’s happening.
What is the emergency?

Say what you can see.
Talk about the emergency.




