
Join the directions to 

the correct picture. 

Fill in the missing words. 

(Use the words below)

1. Phone zero, 

___________,  zero, (000) 

2. Tell the Call taker which 

service you require –

Police, ___________ or 

Ambulance

3. Tell them the 

_____________ of  the 

emergency

4. Tell them what the 

_____________________ is

5. ________________ to 

what they tell you to do

emergency     zero     Fire     Listen     address    

32 Park St 

Clayton


