
           
          
Only  call  000  for  emergencies. 
  



 

 

 

 

000  is  a  very  special  phone  number. 

 

 

 

I  should  only  call  000  if  there  is  an  emergency. 

 

 

 

An  emergency  is  very  serious. 



 

 

 

When  someone  sees  an  emergency  and  they  call  000, the  Fire  Brigade,  Police or  

 

 

 

an  ambulance  will  be  sent  to  help  them. 

 

 

 

It  is  very  serious. 

 



 

 

 

If  I  burn  the  toast,  that  is  not  serious. 

 

 

 

If  I  drop  my  drink,  that  is  not  serious. 

 

 

 

Burning  toast  and  dropping  my  drink  are  not  emergencies.    

 



 

 

 

I  will  talk  to  an  adult  

 

 

 

They  will  help  me  with  my  toast  and  my  drink .  

 

 

 

 

 



 

 

 

If  I  have  a  cold  or  a  runny  nose,  that  is  not  serious. 

 

 

 

This  is  when  I  can  talk  to  an  adult. 

 

 

 

They  will  help  me  with  my  cold  or  runny  nose.   They  are  not  emergencies.   

 



 

 

 

A  car  accident  is  serious. 

 

 

 

People  get  hurt  in  car  accidents.   A  car  accident  is  an  emergency. 

 

 

 

When  someone  sees  a  car  accident,  they  call  000. 

 



 

 

 

SomeƟmes  I  might  see  something,  and  I  don’t  know  if  it’s  an  emergency.  

  

 

 

This  when  I  can  ask  an  adult   for   help.   

 

 

 

They  will  help  me  to  understand  if  something  is  an  emergency. 
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