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Number of incidents
within the Station

Maintenance Area for the
reporting period

Number of emergency
incidents within the Station
Maintenance Area for the

reporting period

Number of emergency
incidents the

standards were met
by any station

% of emergency
incidents the

standards were met
by any station

The time in minutes in
which 90% of emergency
incidents were responded

to by any station

Central District 288 285 273 95.8% 6.8
01. Eastern Hill 29 29 28 96.6% 5.0
02. West Melbourne 28 28 28 100.0% 5.6
03. Carlton 44 44 44 100.0% 6.0
04. Brunswick 18 17 16 94.1% 7.1
10. Richmond 29 29 28 96.6% 6.1
13. Northcote 14 14 11 78.6% 8.7
18. Hawthorn 14 13 12 92.3% 7.0
35. Windsor 39 38 36 94.7% 6.8
38. South Melbourne 42 42 41 97.6% 6.1
39. Port Melbourne 14 14 13 92.9% 7.1
50. Ascot Vale 17 17 16 94.1% 7.4

Eastern District 38 37 33 89.2% 7.4
19. North Balwyn 14 13 11 84.6% 7.6
22. Ringwood 11 11 11 100.0% 6.6
28. Vermont South 13 13 11 84.6% 8.4

North West Region 18 18 17 94.4% 7.2
73. Bendigo 18 18 17 94.4% 7.2

Northern District 76 74 63 85.1% 8.3
05. Broadmeadows 18 18 12 66.7% 8.6
06. Pascoe Vale 18 17 14 82.4% 8.4
12. Preston 16 16 16 100.0% 5.9
15. Heidelberg 24 23 21 91.3% 7.1

Southern District 1 134 128 111 86.7% 7.8
24. Glen Iris 10 10 8 80.0% 7.8
25. Oakleigh 17 17 16 94.1% 6.9
29. Clayton South 10 10 8 80.0% 8.1
31. Glen Waverley 19 18 14 77.8% 9.1
32. Ormond 20 18 16 88.9% 7.1
33. Mentone 14 13 12 92.3% 7.5
34. Highett 18 17 15 88.2% 7.7
89. Springvale 26 25 22 88.0% 8.0

Southern District 2 71 70 54 77.1% 8.7
87. Dandenong 23 22 19 86.4% 8.3
91. Frankston 36 36 26 72.2% 8.8
92. Cranbourne 12 12 9 75.0% 8.5

Western District 1 86 86 70 81.4% 8.7
45. Brooklyn 13 13 13 100.0% 6.5
47. Footscray 37 37 35 94.6% 6.6
57. Tarneit 24 24 14 58.3% 12.0
58. Point Cook 12 12 8 66.7% 8.8

Western District 2 92 91 72 79.1% 9.0
41. St. Albans 14 14 13 92.9% 7.1
44. Sunshine 23 23 22 95.7% 6.8
51. Keilor 12 12 11 91.7% 6.9
55. Caroline Springs 16 16 7 43.8% 9.8
56. Melton 27 26 19 73.1% 9.9

Western District 3 34 33 28 84.8% 8.3
62. Corio 19 19 17 89.5% 7.8
63. Geelong City 15 14 11 78.6% 8.4

Total 837 822 721 87.7% 8.0

Response time data for Fire Rescue Victoria (FRV) appliances responding to Structure Fires in the 
FRV Fire District where the FRV appliances are primary appliances (1st appliance onscene)

Emergency Structure Fires meeting benchmark by Station Maintenance Area

Primarily residential structure fires including commercial centres, industrial and/or community services e.g. schools, facilities, hospitals.
FRV has service delivery standards, which specify a response time target for a station to attend an emergency incident. The service delivery standard (response
time) for Structure Fire is 7.7 minutes.

% within benchmark
90%+ 80%-89% 70%-79% 60%-69% 50%-59% <50%Legend

Reporting Period: 1 July 2025 - 30 September 2025



Emergency Structure Fires - Response Times Meeting Benchmarks

0

20

40

60

80

0%

20%

40%

60%

80%

100%

N
um

be
r 

of
 e

m
er

ge
nc

y 
in

ci
de

nt
s 

(C
ol

um
ns

)

%
 w

ith
in

 b
en

ch
m

ar
k 

(L
in

e)

02
. W

es
t M

el
bo

ur
ne

03
. C

ar
lto

n

12
. P

re
st

on

22
. R

in
gw

oo
d

45
. B

ro
ok

ly
n

38
. S

ou
th

 M
el

bo
ur

ne

01
. E

as
te

rn
 H

ill

10
. R

ic
hm

on
d

44
. S

un
sh

in
e

35
. W

in
ds

or

47
. F

oo
ts

cr
ay

73
. B

en
di

go

04
. B

ru
ns

w
ic

k

25
. O

ak
le

ig
h

50
. A

sc
ot

 V
al

e

39
. P

or
t M

el
bo

ur
ne

41
. S

t. 
A

lb
an

s

18
. H

aw
th

or
n

33
. M

en
to

ne

51
. K

ei
lo

r

15
. H

ei
de

lb
er

g

62
. C

or
io

32
. O

rm
on

d

34
. H

ig
he

tt

89
. S

pr
in

gv
al

e

87
. D

an
de

no
ng

19
. N

or
th

 B
al

w
yn

28
. V

er
m

on
t S

ou
th

06
. P

as
co

e 
Va

le

24
. G

le
n 

Iri
s

29
. C

la
yt

on
 S

ou
th

13
. N

or
th

co
te

63
. G

ee
lo

ng
 C

ity

31
. G

le
n 

W
av

er
le

y

92
. C

ra
nb

ou
rn

e

56
. M

el
to

n

91
. F

ra
nk

st
on

05
. B

ro
ad

m
ea

do
w

s

58
. P

oi
nt

 C
oo

k

57
. T

ar
ne

it

55
. C

ar
ol

in
e 

S
pr

in
gs

Response time data for Fire Rescue Victoria (FRV) appliances responding to Structure Fires in the FRV Fire District where the FRV appliances are 
primary appliances (1st appliance onscene)

% within benchmark
90%+ 80%-89% 70%-79% 60%-69% 50%-59% <50%Legend

Target = 90%

Reporting Period: 1 July 2025 - 30 September 2025
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Response time data for Fire Rescue Victoria (FRV) appliances responding to Structure Fires in the FRV Fire
District where the FRV appliances are primary appliances (1st appliance on scene), from 1 July 2025 to 30
September 2025


